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survey DA with this one comprehensive guide!

65 pages of solid information to enable smart decision making.
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industry’s most exhaustive research on the
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For the first time anywhere, you can find

out which of the 15 major Web-connectivity

vendors—Atlas, CareEvolve, Cerner,
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Find out from our proprietary survey of more than 285 lab directors and managers which Web-
connectivity vendors scored highest in the following five key categories:

Speed of implementation

Level of service/support

Delivering on promises

Staying within budget/expected cost
Would you buy again?

This report also includes case studies of successful Web-connectivity efforts at 10 laboratories,
including Bio-Reference Labs, Carolina Medical Lab, Central DuPage Hospital, Clinical Laboratory
Partners, Main Line Clinical Labs, North Shore-LI1J Health System Labs, Quest Diagnostics,
Spectrum Laboratory, TriCore Reference Labs and University Medical Center at Princeton.

Plus much more...
Get tips on how to increase physician office use of Web-based order entry
Learn how the adoption of EMRs will dramatically change the relationship between labs and
their physician clients
See where labs are getting the biggest benefits from Web-connectivity (and where they're
not!)
Learn the right questions to ask before selecting your Web vendor
Find out if using your LIS vendor is the right approach

If you're a Web vendor, this report is an important tool to help you gauge your strengths and
weaknesses in the marketplace versus your competitors.

Laboratory Economics e Ph: 845-463-0080 e Fax: 845-463-0470 e www.laboratoryeconomics.com




The Laboratory Economics
Web-Connectivity & EMR Report 2008
Condensed Table of Contents
Executive Summary
1. Profile of Survey Respondents

2. Market Penetration of Web-based Systems
o Market Penetration by Size of Laboratory

o Market Penetration by Type of Laboratory

o Market Share for Web-Connectivity Vendors

o Top Reasons for Not Having Web Connectivity

3. The Pros & Cons of Web Connectivity
o Top Benefits Received from Web Connectivity
o Physician Client Response to Web Connectivity

4. Electronic Medical Records

o Laboratory-to-EMR Interfacing

o Percentage of Office-Based Physicians Using an EMR

o Percentage of Physicians Using Selected EMR Features

5. Vendor Service Quality Ratings

o Keeps Promises?

o Level of Support/Service

o Implementation on Time

o Within Budget/Expected Cost?

o Would You Buy Again?

Atlas Medical ¢ CareEvolve ¢ Cerner ¢ CPSI| ¢ Mitem/Dr. Chart ¢ Homegrown ¢ LabTest
Systems ¢ McKesson ¢ Meditech ¢ Misys ¢ Orchard ¢ SCC Soft Computer ¢ Siemens ¢
TELCOR ¢ 4Medica

6. Survey Participant Comments on Web Connectivity
7. Expert Opinion on Web Connectivity

8. Case Studies: Bio-Reference Labs ¢ Carolina Medical Laboratory ¢ Central DuPage Hospital
¢ Clinical Laboratory Partners ¢ Main Line Clinical Labs ¢ North Shore-LIJ Health System Labs ¢
Quest Diagnostics ¢ Spectrum Laboratory ¢ TriCore Reference Labs ¢ University Medical Center
at Princeton

Order Form (print this form then mail or fax)
o YES! Please send me The Laboratory Economics Web-Connectivity & EMR Report 2008!
__$295 (for subscribers to Laboratory Economics) o Please invoice us P.O. #

___$395 (non-subscriber price) 0 Check enclosed (Payable to Laboratory Economics)
Name oChargemy: Amex MC  Visa(circle one)
Title Card #

Company Expiration Date

Mailing Address Cardholder’s name

Signature

Billing Address

Phone

Fax

e-mail address

Mail to: Laboratory Economics, 195 Kingwood Park, Poughkeepsie, NY 12601
Fax order to 845-463-0470; or call 845-463-0080 to order via credit card
www.l aboratoryeconomics.com




